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February 17, 2009

To Whom It May Concern:

By means of this letter we hereby declare and confirm that, ANDA Telecom Pvt. Ltd.:
located at: E-36, Amar Colony, Lajpat Nagar - IV, New Delhi, 110024, India is an
Authorized Reseller of our full line of Multi-Tech Systems products which includes all:
MultiModem’s, MultiVoip’s, MultiConnect’s, CallFinder’s, FaxFinder’s, RouteFinder’s,
RasFinder’s and MultiModem Wireless products.

Furthermore ANDA Telecom Pvt. Ltd., is in good standing with us therefore they have
access to technical support, warranty repair services and spare parts.

Please let us know if you have any questions or if you need any additional information.

Sincerely,

Tom Bakritzes
Multi-Tech Systems Asia Pacific Account Manager
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